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WALKING GUIDED TOURS

© www.calvados-tourisme.com

DISCOVER HONFLEUR

Founded more than one thousand years ago, but still preserving its architecture and history, Honfleur continues to exercise
its fascination.
Round a little lane, you will discover St. Catherine church, this amazing and unique 15th and 16th centuries half timbered
church separated from its bell tower. Your guide will take you to the Greniers à Sel (salt warehouses) where you’ll appreciate
its impressive roof carpentry built by local shipwrights in the 17th century. Inside the Enclos (the former fortified area),
through picturesque little lanes, your steps will then take you in front of the Vieux Bassin (old harbour) where the reflection
of houses of yore vibrate in the water. Who could stay unmoved?
Duration: 1:30
Visit in French: 126 € up to 30 people from monday to saturday (144 € sundays and bank holidays) / 4.20 € per person for more than 30
people from monday to saturday (4.80 € per person sundays and bank holidays)
Visit in foreign languages: 136 € up to 30 people from monday to saturday (154 € sundays and bank holidays) / 4.60 € per person for more
than 30 people from monday to saturday (5.20 € per person sundays and bank holidays)

HONFLEUR, À TRAVERS SES PEINTRES

Many famous painters and other artists have succumbed to
the charms of Honfleur: historic and contemporary, from
Normandy and elsewhere.
Understand their works better and share their world by
following an original circuit, from the harbour to the Jardin
des Personnalités.
Duration: 1:30
Visit in French: 126 € up to 30 people from monday to saturday
(144 € sundays and bank holidays) / 4.20 € per person for more
than 30 people from monday to saturday (4.80 € per person
sundays and bank holidays)
Visit in foreign languages: 136 € up to 30 people from monday to
saturday (154 € sundays and bank holidays) / 4.60 € per person
for more than 30 people from monday to saturday (5.20 € per
person sundays and bank holidays)

JEU-VISITE

A questionnaire in hand, walk around the town looking for
clues and answers to various questions about the town and
its monuments.
This visit appeals to your senses of direction and of the
observation and will allow you to estimate your historic
knowledge.
If you need help, you may even find a guide hiding
somewhere in town...
Duration: 2:00
Visit in French: 225 € up to 30 people / 7,50 € per person for more
than 30 people
Visit in foreign languages: 240 € up to 30 people / 8 € per person
for more than 30 people

FOR SCHOOLS
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DISCOVER HONFLEUR

Founded more than one thousand years ago, Honfleur is still preserved thanks to its listing as an heritage site.
During this walking tour in the historical centre of the town, the guide will explain the rich history of Honfleur and your pupils
will discover the features of its architecture.
Duration: 1:30
Visit in French: 90 € up to 30 people / 3 € per person for more than 30 people
Visit in foreign languages: 108 € up to 30 people / 3.60 € per person for more than 30 people

JEU-VISITE

Help your students practice their sense of research and observation.
Into autonomous teams, it will be for students to answer a questionnaire about the history and architecture of Honfleur.
An original way to explore Honfleur and learn through the historical and architectural city’s treasures.
The students’ needs to have good knowledges on architectural vocabularies in French.
Duration: 1:45
Visit in French: 182 € up to 30 people / 6.10 € per person for more than 30 people
Visit in foreign languages: 192 € up to 30 people / 6.40 € per person for more than 30 people
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MUSEUMS

Place Sainte-Catherine ; Eugène Boudin

MUSÉE EUGÈNE BOUDIN

This art museum shows works of artists who, in the 19th century, came to the region to find their inspiration.
It also exhibits the works of 20th century painters and contains an important norman ethnographic collection.
To this date, the museum possesses more than 2.500 paintings, sculptures, drawings and etchings, more than 1.000 objects,
headdresses, traditional costumes, pieces of furniture, as well as a collection of touristic posters on the Normandy of the
years 1880 to 1960.

Duration: 1:00
Visit in French: 126 € + entrance fee up to 30 people from monday to saturday (144 € + entrance fee sundays and bank holidays) / 4,20 € per
person + entrance fee for more than 30 people from monday to saturday (4.80 € per person + entrance fee sundays and bank holidays)
Visit in foreign languages: 136 € + entrance fee up to 30 people from monday to saturday (154 € + entrance fee sundays and bank holidays) /
4,60 € per person + entrance fee for more than 30 people from monday to saturday (5.20 € per person + entrance fee sundays and bank holidays)
Visit in French for school groups: 90 € + entrance fee up to 30 students / 3 € per student + entrance fee for more than 30 students
Visit in foreign languages for school groups: 108 € + entrance fee up to 30 students / 3.60 € per student + entrance fee for more than 30 students
Place Erik Satie - tel. +33 (0)2 31 89 54 00 - musee.eugeneboudin@wanadoo.fr - www.musees-honfleur.fr
from 02/02/20 to 31/03/20 and from 01/10/20 to 05/01/21

14:30 - 17:30
weekdays

10:00 - 12:00 / 14:30 - 17:30
weekends and school holidays

10:00 - 12:00 / 14:00 - 18:00

from 01/04 to 30/09

10:00 - 18:00

from 01/07 to 31/08

every Tuesday; 01/01, 01/05, 14/07 and 25/1

closing
entrance from 02/02/20 to 30/06/20
and from 16/10/20 to 05/01/21

4.50 € per person (1)

entrance from 01/07/20 to 15/10/20

6.50 € per person (1)
3 € per person (1)(2)

entrance (school)
(1)

upon request to the museum; from 10 people and subject to change / free of charge under 16 years old
(2)

MUSEUMS
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MUSÉE D’ETHNOGRAPHIE

MUSÉE DE LA MARINE

The Normandy Culture and Ethnography Museum of
Honfleur is housed in the former prison and in some houses
dating from the 16th century. It consists of nine rooms
reconstructed and furnished in the traditional norman style
(furniture, objects, traditional costumes).

Along the Vieux Bassin, the Maritime Museum is housed in
St. Etienne church, the oldest church in Honfleur, erected in
the 14th century. A collection of model ships is an illustration
of the work of the shipwrights and the ships, which navigated
in the 18th and 19th centuries.

Rue de la Prison / Quai Saint-Etienne - tel. +33 (0)2 31 89 14 12 - musee.eugeneboudin@wanadoo.fr - www.musees-honfleur.fr
02/02/20 - 31/03/20

01/04/20 - 30/09/20

opening weekdays

14:30 - 17:30

10:00 - 12:00 / 14:00 - 18:00

14:30 - 17:30

opening weekends

10:00 - 12:00 / 14:30 - 17:30

10:00 - 12:00 / 14:00 - 18:00

10:00 - 12:00 / 14:30 - 17:30

closing

every Monday; 01/01, 01/05, 14/07 and 25/12

entrance 1 museum

3 € per person (1)

entrance 2 museums

4 € per person (1)
2.70 € per person (1)(2)

entrance (school)
(1)

01/10/20 - 05/01/21

upon request to the museum; from 10 people and subject to change / (2) free of charge under 16 years old

MAISONS SATIE

Maisons Satie are a musical and visual tribute to the composer
Erik Satie who was born in Honfleur, in 1866.
A blend of sound, light, images and objects takes you into Satie’s
world of humour and fantasy: more than just an exhibition,
Maisons Satie are a vibrant experience revealing the man, his
music and his time.
Using headphones, you are guided from room to room to the
sound of Erik Satie’s music, and the accompanying commentary
is presented against a background of the sounds of his
extraordinary daily life.

67 boulevard Charles V - tel. +33 (0)2 31 89 11 11 - musee.eugeneboudin@wanadoo.fr - www.musees-honfleur.fr
09/02/20 - 30/04/20
openings
closing

10:00 - 18:00

01/10/20 - 05/01/21

10:00 - 19:00

10:00 - 18:00

every Tuesday; 01/01, 01/05 and 25/12
4.80 € per person (1)

entrance

3 € per person (1)(2)

entrance (school)
(1)

01/05/20 - 30/09/20

sur réservation auprès du musée ; à partir de 10 personnes et sous réserve de modification / gratuit pour les moins de 16 ans
(2)

GUIDED TOURS WITH YOUR COACH
LA CÔTE FLEURIE OR LA CÔTE D’ALBÂTRE
© Mathieu Lombard

LE PLATEAU DE GRÂCE

© www.calvados-tourisme.com
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Drive and discover the Plateau de Grâce with a guide on
board your coach.
From the Mont-Joli, overlooking the town, enjoy the
panoramic view of Honfleur, the Normandy bridge (one
of the longest in Europe), the river Seine and its estuary.
Nearby, on the Côte de Grâce, visit one of the oldest
sanctuary chapels, Notre-Dame de Grâce, founded by
Richard II and rebuild in the 17th century.

Go with a guide aboard your coach to the Côte Fleurie or
to the Côte d’albâtre.
On the Côte Fleurie, discover the famous town of Trouville
and Deauville. They will reveal you in particular all the
diversity and all the charm of their seaside architecture.
Or drive towards the Pont de Normandie and the cliffs
of Etretat. You will be able to admire all the beauty of
these majestic cliffs which represent a place inevitable of
Normandy.

Duration: 1:30

Duration: 3:00

Tour in French: 137 € for 1 guide in your coach from Monday to
Saturday (144 € Sundays and bank holidays)
Tour in foreign language: 148 € for 1 guide in your coach from
Monday to Saturday (155 € Sundays and bank holidays)

Tour in French: 215 € for 1 guide in your coach from Monday to
Saturday (228 € Sundays and bank holidays)
Tour in foreign language: 239 € for 1 guide in your coach from
Monday to Saturday (252 € Sundays and bank holidays)

Between coastline and countryside, discover the riches of
Normandy.
After a morning visit of Honfleur, set off for the seaside
towns of Trouville and Deauville, that will reveal the wide
variety and charm of their architecture.
Then, meander through the countryside where you’ll
discover, among others, the lovely villages of Beuvron-enAuge or Beaumont-en-Auge.

© www.calvados-tourisme.com

LES PLAGES DU DÉBARQUEMENT
© www.calvados-tourisme.com

LA CÔTE FLEURIE ET LE PAYS D'AUGE

June 6th 1944, one of the biggest battles of the Second
World War began in Normandy.
Today still, thousands of visitors come to pay tribute to
these soldiers who came fight for the freedom.
Accompanied by a guide, discover the numerous tracks of
the allied landing and the battle of Normandy still visibles
today: batteries, bunkers, cemeteries...
The numerous museums will allow you to understand
better the history of the Landing beaches in Normandy.

Duration: 8:00

Duration: 8:00

Tour in French: 318 € for 1 guide in your coach from Monday to
Saturday (339 € Sundays and bank holidays)
Tour in foreign language: 396 € for 1 guide in your coach from
Monday to Saturday (420 € Sundays and bank holidays)

Tour in French: 318 € for 1 guide in your coach from Monday to
Saturday (339 € Sundays and bank holidays)
Tour in foreign language: 396 € for 1 guide in your coach from
Monday to Saturday (420 € Sundays and bank holidays)

LOCAL PRODUCTS
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LA FABRIQUE À BISCUITS - HONFLEUR

At the base of the Pont de Normandie La
Fabrique à Biscuits welcomes you every
day from 10.30 am to 7 pm. In a store
furnished like the 50's with a panoramic
view on our manufacturing laboratory,
discover the true meaning of "epicurean"!
We make our products on the spot and
for direct sale, biscuits (Almond biscuits,
“Macar’Honfleur”, Financiers, Fluffy,
Meringues, Crunchy almonds...), spreads
(praline, caramel, pistachio almond,
hazelnut, chocolate...) and our famous
stuffed truffles available in four flavors.
We also offer a wide selection of local and
national products (cheese, “Teurgoule”,
cider, apple juice, sausage, jam, wine,
calvados, pommeau, andouille, apetizer
spread, nougat...).
We organize, on reservation, free guided
tours of about 1 hour. We tell the story of Victoire the Cook, Lucien the Sailor and their companions Trumpet the chick and
Merveille the cow, who are at the origin of “La Fabrique à Biscuits”.
We then explain the entire process of manufacturing our cookies, and after the exchange of questions and answers follows
a tasting of our products. The tour ends with a gourmet free time!

Contact : Eric Delaunay
Avenue de Normandie - tél. +33 (0)9 62 65 76 16 - www.lafabriqueabiscuits.fr
Rate: free visit upon prior booking

DOMAINE D’APREVAL

Manoir d'Apreval is a family held domain specializing in the
cultivation of apples and pears and the production of cider
products.
It is at the seaside, on about twenty hectares, that flourish for 20
years our 17 varieties typical of the Pays d'Auge.
During our guided tours, you will discover our making process for
ciders, Pommeau de Normandie and Calvados Pays d'Auge. They
can be followed by snacks, buffets or games.
On reservation. Possible all year. Privatized room.
Formula available on our website www.apreval.com

Contact : Sabrina Thibault
15 chemin des Mesliers, 14600 Pennedepie - tel. +33 (0)2 31 14 88 24 - apreval@apreval.com - www.apreval.com
Rate: 4 € per person (including the guided tour and a tasting of cider, pommeau and calvados)

LOCAL PRODUCTS
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CALVADOS CHRISTIAN DROUIN - DOMAINE "CŒUR DE LION"

breads in summer.
Dining-room (20 to 50 people). Open all year round upon prior request.

Amidst beautiful settings, this former farm is
representative of the local architecture of the
17th century.
Discover the richness of calvados, its history
and production secrets while visiting our
family owned calvados distillery. The quality
of our production has been rewarded 227
golden medals in the competitions of spirit.
While visiting the estate we will explain
you the harvesting, the mashing and the
distillation process, but also the art of storing
and ageing calvados. After the tour, you will
enjoy a tasting of products which will include
cider, pear cider, pommeau and calvados.
In 2016, a new visit route under apple trees
was fitted out. It allows to discover 22
varieties of apples crashed in the domain,
the wash house as well as the baker’s oven in
the wood fire in which are cooked some cider

Contact : Christophe Dutois ou Virginie Legru
1895 route de Trouville (RD 677), 14130 Coudray-Rabut - tel. +33 (0)2 31 64 30 05 - info@calvados-drouin.com - www.calvados-drouin.com
Rates: various options from 2.90 € per person (including the guided tour and a tasting of cider, pear cider, pommeau and calvados)

L’abus d’alcool est dangeureux pour la santé

CHÂTEAU DU BREUIL

Château du Breuil, a classified historic site, is one of
the most beautiful distilleries in service. You could
live an unforgettable experience during a guided tour
(in French, English or German) to know all about our
Calvados. During this sensory journey, your 5 senses
(sight, hearing, smell, touch) will be activated.
You will enjoy its grounds of 28 hectares with
magnificent century-old trees, the classidied site, the
distillery which will be in working, the 17th century
cellars and its magical final show. Finally, to end the
guided tour, you will have a double tasting of our
products.
Possibility of audio-guided tours in German, Mandarin,
Russian and Japanese.
Free car park for buses and cars - Gift shop - Coffee
machine - Free Wi-Fi.
Open daily except for Christmas Day and New Year’s
Day.
1st June until 30th September: 9.00 am – 6.30 pm (last
guided tours at 11.00 am and 5.30 pm)
1st October until 31st May : 9.00 am – 12.00 pm and
2.00 pm – 6.00 pm
Only by bookings for groups.
Duration: 1:00.

Contact : Mr Vincent Loubere (Tourism and Event activities assistant)
Les Jourdains, 14130 Le Breuil-en-Auge - tel. +33 (0)2 31 65 60 00 - tourism@chateau-breuil.fr - www.chateau-breuil.fr
Rates from 20 people: 3.50 € per person

LEISURE
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NATUROSPACE

© Naturospace Honfleur
© Naturospace Honfleur

© Naturospace Honfleur

A magical zoo in the heart of Normandy with butterflies, birds and tropical plants. Naturospace is the largest tropical butterfly
house in France. Kept at a constant temperature of 28°C, thousands of butterflies put on an extra-ordinary display competing
with the most exotic of flowers. Wander down 200 metres of pathways caressed by the wings of many species of butterflies
flying around you and marvel at their iridescence! They fly all around you as you walk in the tropical gardens which feature
orchids, bougainvilleas, pineapples, birds of paradise and palm trees. At the entrance is a hatchery where you can watch
butterflies emerging from the chrysalis and slowly unfurling their wings. For school groups, a visit is especially adapted to the
educational objectives of school curriculums.

Boulevard Charles V - tél. +33 (0)2 31 81 77 00 - www.naturospace.com

openings

01/02/20 - 31/03/20
01/10/20 - 11/11/20

01/04/20 - 30/06/20

01/07/20 - 31/08/20

01/09/20 - 30/09/20

Christmas holidays
except 25/12 and 01/01

10:00 - 17:00

9:30 - 18:30

9:00 - 19:30

9:30 - 18:30

10:00 - 17:00

entrance

7.60 € per person

entrance (school)

4.80 € per person (1)

(1)

(1)

7.60 € per person

(1)

5.80 € per person (1)

upon request to the Naturospace; from 15 people and subject to change

7.60 € per person

(1)

5.80 € per person (1)

(1)

7.60 € per person

7.60 € per person (1)

4.80 € per person (1)

4.80 € per person (1)

LEISURE
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NORMANDIE CHALLENGE ORGANISATION

A professional team offer, depending on your group and your request, «quiet» or more dynamic programs for seminars and incentives of 10
to 1 000 people.

Contact : François Joly
14130 Pont-l’Évêque - tel. +33 (0)2 31 65 29 21 - fax +33(0)2 31 65 03 46 - info@normandie-challenge.com - www.normandie-challenge.com
Lunch: from 28.50 € per person (taxes not included)
Half day: from 45 € per person (taxes not included) - special rates upon request

LA NORMANDIE EN 2 CV

Normandy, it’s beautiful ways of living and countryside that is waiting to
be discovered in an original way. Driving two mythical cars: the 2 CV and
Estafette Alouette.
Several routes and offers are possible.
If you’re looking for a tour on your own, as a group, as a present, a family
outing, a company meeting, a stag night (even for the ladies) or could
even be for someone who is thinking about retiring.

Contact : Philippe Thomas
BP 83, 14130 Pont-l’Évêque - tel. +33 (0)2 31 65 20 79 - +33 (0)6 81 38 73 08 - Charlotte +33 (0)6 80 92 22 90
info@balades-2cv-normandie.com - www.balades-2cv-normandie.com
Rates: upon request
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LEISURE

L’ÉVASION

What's better than an Escape Game for a group
activity!
Corporate Event, Team Building, Bachelor or
Bachelorette Party, Birthday... this game is great
for cohesion and fun.
Thanks to the physiognomy and equipment of
our establishment, we can receive seminars for
working mornings and end the day with all our
activities.
Escape from a room and your daily life at the
same time: The Evasion offers two scenarios
of Escape Game, "Operation Sunflowers" and
"Vlad Tépès or The Elixir of Dracula". Play the
gentlemen burglars and try the breakout of the
century or... challenge Dracula by finding the
Elixir that will allow you to become mortal again!
Our establishment can also offer you an activity
with professional racing simulators in virtual
reality.
Our fully air-conditioned building will permit
you to enjoy its Bar Lounge space and sofas for a drink with your friends, play billiards, discover our fifty board games and
our table football competition!
Located at 3 minutes from the city center of Honfleur with its private and free parking, contact us for all of your projects.

3 cours Jean de Vienne, 14600 Honfleur - tel. +33 (0)6 63 27 53 46 - sas-l-evasion@orange.fr - www.evasion-escapegame-honfleur.com

© Loïc PIlon

Rates: from 20 € to 29 € per person

RESTAURANTS
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LES CASCADES

ACTE II

50 metres away from the Vieux Bassin, behind the
Greniers à Sel. Restaurant in a Norman ambiance. Come
and enjoy our seafood specialities or our home cooking.
The typical decoration will take you into the restaurant’s
history.

Near the Vieux Bassin and the Salt Halls, in front of the
Tourist Office, Acte II offers varied menus. The kitchen
team adapts to your wishes and your budget by working
homemade dishes made with regional products. Our
restaurant has the possibility to accommodate groups of
more than 100 people. The room upstairs with a capacity
of more than 50 seats can be privatized for your events.

19 cours des Fossés - tel. +33 (0)2 31 89 05 83
info@lescascades.com - www.lescascades.com

23 cours des Fossés
tél. +33 (0)2 31 89 13 52 - +33 (0)6 19 23 27 92
brasserie.acte2@orange.fr

Seats: 210 (50; 20; 20 dining room - 20 private room - 50 terrace
- 50 heated terrace)
Menus: from 14 € - drinks upon request

Seats: 196 (52 dining room - 54 private room - 90 terrace)
Menus: from 15 € - drinks upon request

IL PARASOLE

ANNE-CHARLOTTE

Steps away from the Vieux Bassin, Il Parasole welcomes
you to its completely renovated traditional shipowner’s
house dating from the 18th century. Friendly atmosphere
and hearty Italian cooking.

Located on the sunny side of the Vieux Bassin in the
heart of the historic center. Free Wi-Fi. First floor room
overlooking the Vieux Bassin. Seminar and privatization
on request. Open all year long.

2 rue Haute - tél. +33 (0)2 31 98 94 29 - il.parasole@wanadoo.fr

20-22 quai Sainte-Catherine - tél. +33 (0)6 59 76 04 70
nora-ressencourt@outlook.fr

Seats: 195 (30 ground floor - 55 second floor - 60 terrace - 50
conference room)
Menus: from 15 € - drinks from 6,50 €

Seats: 150 (50; 20 dining room - 60 terrace (from april to october)
- 20 heated terrace)
Menus: from 16.90 € - drinks upon request
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RESTAURANTS

LE CHAT QUI PÊCHE

L’ALCYONE

Our chief, Pierre Arnaud, and his team will be happy to
welcome you in the warm atmosphere of this ancient
home, full of the vibrant memories of the days of yore.

Near the port and the Tourist Office, you will discover
L’Alcyone, an establishment with atypical decoration and
very committed to our beautiful Normandie. Regional
products and traditional cuisine, through fresh and local
products, worked and processed, you will discover or
rediscover flavours of yesteryear. Cozy atmosphere, relax
and warm.

5 place Arthur Boudin - tel. +33 (0)2 31 89 35 35
le.chat.qui.peche@wanadoo.fr - www.chatquipeche.com

8 place de la Porte de Rouen - tel. +33 (0)2 31 89 56 85
contact@restaurant-honfleur-alcyone.fr
www.restaurant-honfleur-alcyone.fr

Seats: 145 (80 ; 35 ; 30 dining room)
Menus: from 15 € - drinks upon request

Seats: 125 (50; 25 dining room - 50 heated terrace)
Menus: from 14.50 € - drinks upon request

TOURBILLON

LES DEUX PONTS

Ideally located in the heart of Honfleur, facing the church
of St. Catherine, The Tourbillon restaurant offers a chic
and gourmet cuisine! Dishes to share, foie gras, truffle
and its delicious smell, lobster... here the products are
fresh and local! You will be conquered by the decoration
of the place, warm and very surprising! Reception groups:
Possibility of privatization: a lounge of 75 seats and a
lounge of 25 seats.

The restaurant Les Deux Ponts welcomes you in a totally
renovated in 2019. At the edge of the basins welcoming
fishing boats, and just in front of the arrival of cruise ships
and coaches of tourism, the restaurant Les Deux Ponts
offers traditional cuisine influenced by seafood. We will
welcome you with pleasure in this warm and elegant
setting.

Place Sainte-Catherine - tel. +33 (0)2 31 14 49 40
contact@restaurant-honfleur-tourbillon.fr
www.restaurant-honfleur-tourbillon.fr

20 quai de la Quarantaine - tél. +33 (0)2 31 89 58 23
contact@lesdeuxponts-honfleur.fr
facebook : Les Deux Ponts Honfleur

Seats: 125 (100 dining room - 25 terrace)
Menus: à la carte - group menus and drinks upon request

Seats : 120 (50 dining room - 70 indoor terrace)
Menus : from 19 € - drinks from 5.50 €

RESTAURANTS
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LE BISTRO DU PORT

LE CHAMPLAIN

Le Bistro du Port, in the heart of the old town and
opposite the fishing port, welcomes tourist and business
groups. Our friendly surroundings are ideal for all events.
Our restaurant offers a wide variety of seasonal menus to
meet your needs and budget. Possibility of bringing the
restaurant together with La Grenouille.

Le Champlain welcomes you around dishes based on fresh
foods from our region. You will be received with a smile
by our bilingual servers. The room upstairs is privatizable
and we will able to fulfil your expectations. Laurent and
Boris will be happy to offer menus to your budget and
suited your time constraints. The capacity can increase to
230 people thanks to our other restaurants nearby.

12 quai de la Quarantaine - tél. +33 (0)2 31 14 11 14
grenouille.honfleur@orange.fr

6 place Hamelin - tél. +33 (0)2 31 89 14 91
le-champlain@orange.fr

Seats: 114 (17 dining room - 97 heated terrace)
Menus: 17.90 €; 26.90 €; 33.10 € - drinks upon request

Seats : 110 (40 ground floor - 50 first floor - 20 terrace)
Menus : 18.90 €; 24.90 €; 32.80 € - drinks upon request

LA GRENOUILLE

LE M RESTAURANT

La Grenouille, in the heart of the old town and opposite
the fishing port, welcomes tourist and business groups.
Our friendly surroundings are ideal for all events. Our
restaurant offers a wide variety of seasonal menus to
meet your needs and budget. Possibility of bringing the
restaurant together with Le Bistro du Port.

The M Restaurant offers its timeless atmosphere, with its
inspired seasonal cuisine. The chef will prepare a cuisine
based on fresh Norman inspiration products.

16 quai de la Quarantaine - tel. +33 (0)2 31 89 04 24
grenouille.honfleur@orange.fr

62 cours Albert Manuel - tel. +33 (0)2 31 89 41 77
info@lemhotelhonfleur.com - www.lemhotelhonfleur.com

Seats: 107 (30; 20 dining room - 57 heated terrace)
Menus: 17.90 €; 26.90 €; 33.10 € - drinks upon request

Seats: 100 (100 dining room)
Menus: from 16.90 € to 35 € - drinks from 6 €
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LA CIDRERIE

LA BRIQUERIE

Come and taste our pancakes in the warm atmosphere of
our surprising setting. Discover our numerous and tasty
beverages such as poiré, pommeau and calvados, or most
unusual hot cider... Closed on January.

Between Honfleur and Deauville, a room with authentic
atmosphere. The Briquerie’s restaurant is specialized in
banquets for 20 years. Dancing dinners, entertainment
and shows. Large coach park. The restaurant is also open
to individuals from April 1st to September 30th.

26 place Hamelin - tel. +33 (0)2 31 89 59 85
lacidrerie.honfleur@gmail.com
www.creperie-lacidrerie-honfleur.com

La Briquerie, 14600 Équemauville - tel. +33 (0)2 31 89 06 08
contact@restaurantlabriquerie.fr - www.restaurantlabriquerie.fr

Seats: 60 (60 dining room)
Menus: from 15 € - drinks upon request

Seats: 500 (500 dining room)
Menus: from 15.50 € (for professionals) and from 17.50 € to 55 €
drinks included - menu at 17 €, carte and daily dishes from April 1st
to September 30th

VILLA DE HONFLEUR

ANTARES & SPA

Come experience our friendly Asian restaurant, located
at the entrance of Honfleur and next to the Normandy
bridge, where the frame will make you travel in Asia of
the 21st century. We offer an innovative concept: Korean
barbecue. While tasting dishes from all over Asia in the
form of buffet.

Located at 2 minutes drive away from the Vieux Bassin,
this restaurant enjoys a panoramic view on the Normandy
bridge. Upon prior request only. Parking for buses.

6 allée de la Scierie Bouvier, 14600 La Rivière Saint-Sauveur
(GPS : Rue Desseaux, 14600 La Rivière Saint-Sauveur)
tel. +33 (0)2 31 98 81 37
villadehonfleur@hotmail.fr - www.villadehonfleur.fr

Rue Saint-Clair, 14600 La Rivière Saint-Sauveur
tel. +33 (0)2 31 89 10 10
info@antares-honfleur.com - www.antares-honfleur.com

Seats: 250 (250 dining room)
Menus: 13 € (lunch) - 19 € (diner) - drinks upon request

Seats: 150 (150 dining room)
Menus: from 20 € to 46 € - drinks upon request

RESTAURANTS
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LE RESTAURANT

L’EAU VIVE

1 kilometre away from the town centre, in a green and
peaceful setting. Looks out on the Normandy bridge.
Private car park.

You are looking for a place with character, warm, relaxed
but professional. L’Eau Vive offers to organize meals for
groups situated at 8 minutes from Honfleur, in a green
setting on the road to the estuary along the road to the
cottages and the old Abbey of Grestain. We propose
menus adapted to your budget and your schedule
constraints. Possible stop for a breakfast break. Private
coach parking.

823 rue St-Clair, 14600 La Rivière St-Sauveur - tel. +33 (0)2 31 89 13 13
honfleur.larivierestsauveur@campanile.fr
www.campanile-honfleur-la-riviere-saint-sauveur.fr
facebook : @campanilehonfleur

40 route de l’Estuaire, 27210 Fatouville-Grestain
tel. +33 (0)2 32 57 67 44
olivierlesaint@wanadoo.fr - www.chambreleauvive.com

Seats: 100 (60 dining room - 40 heated terrace)
Menus: from 9.90 € to 23.90 € - drinks upon request

Seats: 60 (60 dining room)
Menus: 25 € drinks inclued (cup ok sparkling white wine included
for dessert )

LA CREMAILLÈRE

L’ENTREPONT

Mr. and Mrs. Delaunay welcome you to their restaurant
in Saint-Maclou, at 10 kilometers from Honfleur and 5
minutes from the exit of the A 13 highway.
We offer home cooking, local and sea specialties.
The restaurant can accommodate between 50 and 60
people.
Parking nearby.

Near the Seine, we welcome you in an atypical place.
The restaurant has the possibility to receive groups of
50 people for lunch or dinner. New formulas with meal
& bal, with orchestra (from 35 people). We also can
propose breakfast and various options for hikers (on
request). Come and have a good time at L'Entrepont, great
atmosphere guaranteed!

70 route de Foulbec, 27210 Saint-Maclou
tél. +33 (0)2 32 41 17 75
restaurantcremaillere@orange.fr - www.la-cremaillere.fr

7 rue du Bac, 27210 Berville-sur-Mer
tél. +33 (0)2 32 56 57 12
lentrepont.berville@gmail.com

Seats : 60 (60 dining room)
Menus : 20 € and 25 € - drinks upon request

Seats : 50 (50 dining room)
Menus : single menu from 12 € - menu bal at 42 € - drinks upon
request
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© www.calvados-tourisme.com

MC DONALD’S

Votre Mc Donald’s de Honfleur peut vous accueillir en
groupes. Renseignements auprès du restaurant pour y
connaître les modalités de ce service. Aire de jeux pour
enfants et terrasse. Parking et parking autocars. Service
au volant Mc Drive.

Rue des Quatre Francs, 14600 La Rivière Saint-Sauveur
tel. +33 (0)2 31 89 74 42 - Eurl.Fgs@wanadoo.fr - www.mcdonalds.fr
Seats: 200 (200 dining room)
Menus: from 4.95 € to 13.80 € drinks included

MERCURE

© Loïc PIlon

HOTELS

Only five minutes away from the Vieux Bassin, our hotel
faces the Bassin de l’Est. Air conditioned and non-smoking
hotel. Half of our rooms look out on the Normandy
bridge. Private paying car park behind the hotel. Free WiFi access. Catering upon request for meetings.

4 rue des Vases - tel. +33 (0) 2 31 89 50 50
H0986@accor.com - www.mercure-honfleur.com
Rooms: 56 (39 doubles and 5 Privilèges - 12 king size - 3 twins - 2
disabled)
Meeting room: from 25 to 40 people
Rates: 1/2 double from 49 € to 82.50 € - single from 86 € to 150 €

HOTELS
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LES MAISONS DE LÉA

LE M HÔTEL HONFLEUR

Located in the historic Honfleur, a charming and romantic
hotel. Our restaurant is located in the library. The
cooking is stylish and refined, based on fresh ingredients
and specialities from Normandy. A steam room is free
of charge for the hotel’s guests. To make your stay in
Honfleur even more magic, why not treat yourself with
one of our massages...

Hotel offering every comfort with traditional charm.
You will be seduced by the elegance of our spa, an area
totally dedicated to well-being with indoor pool, sauna,
steam room accessible to all our customers with no extra
charge. Quiet, close to the port and the town centre.
Private parking.

Place Sainte-Catherine - tel. +33 (0)2 31 14 49 49
contact@lesmaisonsdelea.com - www.lesmaisonsdelea.com

62 cours Albert Manuel - tel. +33 (0)2 31 89 41 77
info@lemhotelhonfleur.com - www.lemhotelhonfleur.com

Rooms: 43 (43 doubles - 31 twins)
Meeting rooms: 65 ; 25 ; 25 people
Rates: bedroom from 155 € to 780 €

Rooms: 50 (33 doubles - 15 twins - 2 disabled)
Meeting room: 50 people
Rates: 1/2 double from 35 € to 60 € - single from 35 € - 1/2
pension from 51 € to 95 €

HOTEL DU DAUPHIN ET DES LOGES

BEST WESTERN LE CHEVAL BLANC

In the heart of the historic district of Honfleur, our hotel is
spread over 3 completely renovated 17th century houses
(hotel and apartment).
You will also like our gym, sauna, tea room, brunch and
free Wi-Fi.

From its central location, this design and air-conditioned
hotel offers picturesque views of the Greniers à Sel and
the Normandy bridge. Free Wi-Fi access. Bus stop 10
metres away.

10 place Pierre Berthelot - tel. +33 (0)2 31 89 15 53
info@hotelhonfleur.com - www.hotelhonfleur.com
instagram : dauphinloges - facebook : Hôtel Le Dauphin - Les Loges

2 quai des Passagers - tel. +33 (0)2 31 81 65 00
info@hotel-honfleur.com - www.hotel-honfleur.com

Rooms: 37 (13 doubles - 18 twins - 6 apartments)
Rates: 1/2 double from 49 € to 79 € - single from 85 € to 118 €

Rooms: 35
Meeting room: 40 people
Rates: 1/2 double from 42.50 € to 80 € - double from 75 € to
125 € - 1/2 pension from 67.50 € to 105 €

SECRET GARDEN OR

Two places, two moods, close to the little harbour town of Honfleur. Choose the

RETURN TO SIMPLICITY?

one that’s really you. At la Ferme Saint Siméon the hotel is as softly harmonious
as its rose garden. Auberge de la Source invites you to an authentic experience in
the heart of the Normandy countryside. Between the elegance of an 18th-century
manor house and the simplicity of a fine old brick-and-half-timber house, choose
your ambience and settle in for a relaxed stay. Now’s the time!

FERME SAINT SIMÉON

Page_pub_FR - OT Honfleur - GB.indd 1

sssss

L’AUBERGE DE LA SOURCE

ssss

HÔTEL, RESTAURANT, SPA
20, RUE ADOLPHE MARAIS · 14600 HONFLEUR
CONTACT@FERMESAINTSIMEON.FR
T. +33 (0)231 817 800

HÔTEL DE CHARME, RESTAURANT
CHEMIN DU MOULIN · 14600 BARNEVILLE-LA-BERTRAN
CONTACT@AUBERGE-DE-LA-SOURCE.FR
T. +33 (0)2 31 89 25 02

WWW.FERMESAINTSIMEON.FR

WWW.AUBERGE-DE-LA-SOURCE.FR

30/07/2019 21:45:36

HOTELS
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IBIS BUDGET HONFLEUR CENTRE VILLE

ANTARES ET SPA

Facing the Bassin de l’Est, this hotel has a fantastic view
over the Normandy bridge. Bus parking close by. Only 5
minutes away from the Vieux Bassin and the town centre.
Air conditioned hotel.

It will only take you 2 minutes to drive from our hotel to
the Vieux Bassin in Honfleur or to the Normandy bridge.
Our amenities include spa with indoor heated swimming
pool, sauna, hammam, wellness massages. Private car and
coach park. Terrace, bar and pool.

Rue des Vases - tel. +33 (0)8 92 68 07 81
H2716@accor.com - www.ibisbudget.com

Rue St-Clair, 14600 La Rivière St-Sauveur - tel. +33 (0)2 31 89 10 10
info@antares-honfleur.com - www.antares-honfleur.com

Rooms: 63 (60 twins - 3 disabled)
Rates: room 1, 2 or 3 people from 44 € to 75 € depending on the
season - breakfast 6.00 € per person

Rooms: 78 (45 doubles - 21 twins - 12 appartments - 3 disabled)
Rates: 1/2 double from 42 € - single from 75 € - 1/2 pension from
62 €

CAMPANILE

HÔTEL PREMIÈRE CLASSE

1 kilometre away from the town centre, in a peaceful and
green setting. View on the Normandy bridge. Private car
park. Wi-Fi.

1.5 kilometre away from the town centre. Your hotel
Premiere Classe Honfleur is an optimal starting point
to discover Honfleur and his beautiful region, cliffs of
Etretat to Mont St. Michel, not to mention all the typical
surroundings villages. Free private car park.

823 rue St-Clair, 14600 La Rivière St-Sauveur - tel. +33 (0)2 31 89 13 13
honfleur.larivierestsauveur@campanile.fr - facebook: @campanilehonfleur
www.campanile-honfleur-la-riviere-saint-sauveur.fr

Rond-point du Poudreux, 14600 La Rivière Saint-Sauveur
tel. +33 (0)2 31 89 75 69
honfleur@premiereclasse.fr - www.premiere-classe-honfleur.fr

Rooms: 47 (25 doubles - 22 twins - 2 disabled)
Meetig rooms: 40 people
Rates: 1/2 double from 20 € to 45 € - single from 86 € to 150 €

Rooms: 69 (including 4 for disabled people)
Rates: 1/2 double 40 €

26

FACILITY RENTALS

CHÂTEAU LE KINNOR

Located in the heart of the Pays d'Auge,
between Lisieux and Livarot, 40 km from
Honfleur, the Kinnor castle, classified and
certified since 1995, was the site of a great
story that met King Henry IV, Marshal
William IV de Hautemer but also the writer
Chateaubriand and his muse Delphine de
Custine "Queen of Roses", not to mention the
countesses of Laval and Montgommery. In
2019 the presence of the Knights Templar at
Fervaques was officially revealed.
Thanks to its park with remarkable trees
including the oldest Oriental plane of France,
the Kinnor castle has become the "pole of the
expressions of romanticism".
It is possible to visit inside and outside for
groups who request it. The visit lasts about
two hours. It is also possible to eat on site and
be hosted.
The castle can welcome transfers, family

celebrations, clubs, courses, pilgrims, associations, schools...
150 beds capacity. Private parking for cars and coaches. The castle features a theater, conference room, concert hall, chapel,
tennis court, stadium and communal football field nearby.
We can propose you meal with many possibilities for group from 20 people up to 100 people upon estimate.

Fervaques, 14140 Livarot Pays d’Auge - tel. +33 (0)2 31 32 33 96 - +33 (0)6 74 15 88 48 - lekinnor@orange.fr - www.chateaulekinnor.com
Rates: visit 7 € per person - room from 35 € - apartment from 580 € per week

HONFLEUR TRAITEUR « TRAITEUR DE FRANCE »

Receptions, cocktails, weddings, themed evenings.

Zone d’Activité du Plateau, 14600 Honfleur
tel. +33 (0)2 31 14 59 70
contact@honfleur-traiteur.com - www.honfleur-traiteur.com

HONFLEUR

The city of Honfleur has rooms (Salt Warehouses, Cinema
Henri Jeanson, Associations Hall, Village Hall) that can be
put at your disposal for the organization of your events,
seminars and receptions.

Honfleur City Hall - tél. +33 (0)2 31 81 88 00 - ejouan@ville-honfleur.fr

ABLON

Salle Polyvalente

Mairie d’Ablon - tel. +33 (0)2 31 98 76 04

BERVILLE-SUR-MER

Foyer Rural (160 to 180 people)
La Grange (160 to 180 people)

Mairie de Berville-sur-Mer - tel. +33 (0)2 32 57 61 92

BEUZEVILLE

Halle au Blé (150 people)
Foyer des anciens (70 people)

Mairie de Beuzeville - tel. +33 (0)2 32 57 70 40

BOULLEVILLE

Salle polyvalente (120 people)

Mairie de Boulleville - tel. +33 (0)2 32 56 63 55

CONTEVILLE

Salle Rever (100 people)

Mairie de Conteville - tel. +33 (0)2 32 57 60 12

Foyer Saint-Georges

Madame Hanoy - tel. +33 (0)2 32 57 67 67

ÉQUEMAUVILLE

Salle Pierre et Henri Jeanson (150 people

Mairie d’Équemauville - tel. +33 (0)2 31 89 03 19

FATOUVILLE-GRESTAIN

Salle du Pré d’Auge (150 people

Mairie de Fatouville-Grestain - tél. 02 32 57 61 31

FIQUEFLEUR-ÉQUAINVILLE
Salle Polyvalente (100 people

Monsieur Hébert - tel. +33 (0)2 32 57 21 95

FOULBEC

Maison du Village (80 people)

Mairie de Foulbec - tel. +33 (0)2 32 57 60 67

GENNEVILLE

Salle Polyvalente (100 people)

Mairie de Genneville - tél. 02 31 98 74 38

GONNEVILLE-SUR-HONFLEUR
Salle Polyvalente (200 people)

Mairie de Gonneville-sur-Honfleur - tel. +33 (0)2 31 89 07 93

LA RIVIÈRE-SAINT-SAUVEUR
Grande Salle (200 people)
Petite Salle (70 people)

Mairie de La Rivière-Saint-Sauveur - tel. +33 (0)2 31 98 70 06

LE THEIL-EN-AUGE

Salle Polyvalente (70 people

Mairie du Theil-en-Auge - tel. +33 (0)2 31 89 44 10

MANNEVILLE-LA-RAOULT
Salle Polyvalente (90 people)

Madame Dupressoir - tel. +33 (0)2 32 57 72 22

SAINT-MACLOU

Salle Communale (70 people)

Mairie de Saint-Maclou - tel. +33 (0)2 32 56 63 48

© Mathieu Lombard
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As a protected site, Honfleur regulates the parking and bus traffic conditions.
Parking in Honfleur: a drop-off area and a reserved and mandatory parking are at your disposal for free (see map above).
Circulation in Honfleur: any request for authorization of circulation in the city center of Honfleur will have to be addressed
beforehand at the Town hall of Honfleur by telephone at +33 (0)2 31 81 88 00 or to saze@ville-honfleur.fr according to the
following schedule: from 16/09 to 31/01 no municipal authorization needed; from 01/02 to 14/06 a municipal authorization
is mandatory on weekends and public holidays; from the 15/06 to the 15/09 a municipal
RU authorization is compulsory every
ED
US
day.
AIN
T-L
AU Media library. For more
Parking in Beuzeville: a reserved and obligatory parking is at your disposal for free behind the
RE
NT
information, contact the Bureau of Tourist Information of Beuzeville at +33 (0)2 32 57 72 10

N

CA

GENERAL TERMS OF RESERVATION
Articles R211-3 to R211-11 of Decree No. 2017-1871 on 29 December 2017
adopted for the implementation of Ordinance No. 2017-1717 on 20 December 2017
transposing Directive (EU) 2015/2302 of the European Parliament and of the Council
on 25 November 2015 on package travel and related travel benefits.
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of the minor;
7 ° Information on the internal procedures for handling available complaints and on
the out-of-court dispute resolution mechanisms and, where applicable, on the entity to
which the trader belongs and on the platform for the online settlement of disputes by
Regulation (EU) No 524/2013 of the European Parliament and of the Council;
Art. R. 211-3. Any offer and any sale of the services mentioned in article L. 211-1 give
8 ° Information on the right of the traveller to assign the contract to another traveller in
rise to the delivery of appropriate documents that meet the rules defined by this section.
accordance with Article L. 211-11.
Art. R. 211-3-1. The exchange of pre-contractual information or the provision of "In the case of packages defined in 2 ° - A - II of Article L. 211-2, the professional to
contractual conditions is made in writing. They can be done electronically. The name whom the data are transmitted shall inform the organizer or retailer of the conclusion of
or business name and address of the organizer or retailer and the indication of its the contract giving rise to the creation of 'a package.
registration in the register provided for in Article L. 141-3 or, where applicable, the The professional provides him with the necessary information to enable him to fulfil
name, the address and the indication of the registration of the federation or the union his obligations as an organizer. As soon as the organizer or retailer is informed of the
mentioned in the second paragraph of Article R. 211-2.
creation of a package, he provides the traveller, in a durable medium, the information
Art. R. 211-4. Prior to the conclusion of the contract, the organizer or retailer must mentioned in 1 ° to 8 °. "
provide the traveller with the following information:
Art. R. 211-7. The traveller may assign his contract to an assignee who fulfils the same
1. The main features of the travel services:
conditions as him to carry out the journey or the stay, as long as this contract has
a) The destination (s), itinerary and periods of stay, with dates and, where accommodation produced no effect. "Unless stipulated more favourable to the transferor, he must inform
is included, the number of nights included;
the organizer or the retailer of his decision by any means to obtain an acknowledgment
b) The means, characteristics and categories of transport, the places, dates and times of receipt no later than seven days before the start of the trip. This transfer is under no
of departure and return, the duration and place of stops and connections. When the circumstances subject to prior authorization from the organizer or retailer. "
exact time has not yet been set, the organizer or retailer informs the traveller of the
Art. R. 211-8. Where the contract includes an express possibility of price revision,
approximate time of departure and return;
within the limits provided for in Article L. 211-12, it mentions the precise methods for
c) The location, main features and, if applicable, the tourist category of accommodation
calculating, both upwards and downwards, price variations, in particular the amount of
under the rules of the country of destination;
the transport costs and related taxes, the currency or currencies that may affect the
d) meals provided;
price of the trip or stay, the share of the price to which the change applies, and the
e) Visits, excursions or other services included in the total price agreed for the contract
price of the currency or currencies retained as a reference when establishing the price
f) Where this is not apparent from the context, if any travel services will be provided to
appearing in the contract.
the traveller as a member of a group and, in this case, if possible, the approximate size
of the group;
"In the event of a reduction in the price, the organizer or the retailer is entitled to deduct
g) Where the benefit of other tourist services provided to the traveller is based on his actual administrative expenses from the reimbursement due to the traveller. At the
effective verbal communication, the language in which these services will be provided; request of the traveller, the organizer or retailer provides proof of these administrative
h) Information on whether travel or holiday accommodation is, in general, adapted to expenses. "
people with reduced mobility and at the request of the traveller, specific information on Art. R. 211-9. When, before the departure of the traveller, the organizer or the retailer
the suitability of the journey or stay vacation to the needs of the traveller;
is forced to make a modification to one of the essential elements of the contract, if he
2. The corporate name and geographical address of the organizer and the retailer, their cannot meet the special requirements mentioned in 1 ° of the article R. 211-6, or in the
telephone and, if applicable, electronic contact information;
event of a price increase of more than 8%, he informs the traveller as soon as possible,
3. The total price including taxes and, if applicable, any fees, charges or other additional in a clear, comprehensible and apparent manner, on a durable medium:
costs, or, where these cannot be reasonably calculated before the conclusion of the 1 ° Proposed amendments and, if applicable, their impact on the price of the trip or stay;
contract, an indication of the type of costs additional that the traveller may still have 2 ° The reasonable period within which the traveller must communicate to the organizer
to bear;
or the retailer the decision he takes;
4. The terms of payment, including the amount or percentage of the price to be paid as 3. Consequences of the traveller's failure to reply within the prescribed time;
an advance payment and the schedule for the payment of the balance, or the financial 4 ° If applicable, the other service offered, as well as its price.
guarantees to be paid or to be provided by the traveller;
"When the contract changes or the substitution service causes a decline in the quality of
5. The minimum number of persons required to complete the trip or stay and the the trip, the stay or its cost, the traveller is entitled to an appropriate price reduction. "
deadline mentioned in III of Article L. 211-14 preceding the start of the trip or stay for a "If the contract is resolved and the traveller does not accept any other service, the
possible termination of the contract in case this number would not be reached;
organizer or the retailer shall reimburse all the payments made by the traveller or on
6. General information concerning passport and visa requirements, including the his behalf as soon as possible and in any case no later than fourteen days after the
approximate duration of obtaining visas, as well as information on health formalities, of termination of the contract, without prejudice to compensation pursuant to Article L.
the country of destination;
211-17. "
7. A statement that the traveller may terminate the contract at any time prior to the
Art. R. 211-10. The organizer or the retailer shall make the reimbursements required
start of the trip or stay, subject to payment of appropriate resolution fees or, where
under II and III of Article L. 211-14 or, under I of Article L. 211-14, refund all payments
applicable, standard resolution fees claimed by the organizer or retailer, in accordance
made by the traveller or in his name minus appropriate resolution fees. These refunds
with I of Article L. 211-14;
for the benefit of the traveller shall be made as soon as possible and in any event within
8. Information on compulsory or optional insurance covering the costs of rescinding the
fourteen days at the latest after the termination of the contract.
contract by the traveller or on the cost of assistance, covering repatriation, in case of
"In the case provided for in III of Article L. 211-14, the additional compensation that the
accident, illness or death.
traveller is likely to receive is at least equal to the penalty he would have incurred if the
"In the case of packages defined in 2 ° - A - II of Article L. 211-2, the organizer or retailer
cancellation had been this date. "
and the professional to whom the data are transmitted shall ensure that each of them
provides, before that the traveller is bound by a contract, the information listed in this Art. R. 211-11. The aid payable by the organizer or retailer pursuant to Article L. 21117-1 consists in:
article to the extent that it is relevant to the travel services they offer. "
"The form by which the information listed in this article is brought to the attention of the 1 ° Providing useful information on health services, local authorities and consular
traveller is set by joint order of the Minister of Tourism and the Minister of Economy and assistance;
Finance. This decree specifies the minimum information to be brought to the attention 2 ° Helping the traveller to carry out long distance communications and to find other
travel services.
of the traveller when the contract is concluded by telephone. "
"The organizer or retailer is entitled to charge a reasonable price for this assistance if this
Art. R. 211-5. The information mentioned in 1 °, 3 °, 4 °, 5 ° and 7 ° of Article R. 211difficulty is intentionally caused by the traveller or by his negligence. The invoice price
4 communicated to the traveller forms part of the contract and can only be modified
does not exceed in any case the actual costs incurred by the organizer or the retailer. "
under the conditions defined in Article L. 211-9.
Art. R. 211-6. The contract must include, in addition to the information defined in
Article R. 211-4, the following information:
1 ° the particular requirements of the traveller that the organizer or retailer has accepted;
2 ° A statement indicating that the organizer and the retailer are responsible for the
proper performance of all the travel services included in the contract in accordance with
Article L. 211-16 and that they are required to provide assistance to the traveller if he is
in difficulty, in accordance with article L. 211-17-1;
3 ° The name of the entity responsible for insolvency protection and its contact details,
including its geographical address;
4 ° The name, address, telephone number, e-mail address and, where applicable, the fax
number of the local representative of the organizer or retailer, a contact point or another
service through which the traveller can quickly contact the organizer or the retailer and
communicate with him effectively, ask for help if the traveller is in difficulty or complain
about any non-compliance found during the execution of the trip or stay;
5 ° A statement indicating that the traveller is required to communicate any noncompliance that he / she finds during the execution of the trip or stay in accordance
with II of Article L. 211-16;
6 ° When minors, unaccompanied by a parent or other authorized person, travel on the
basis of a contract including accommodation, information allowing to establish a direct
contact with the minor or the person responsible for the minor on the place residence
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SPECIAL CONDITIONS OF SALE

Article 1 - Definition: The Tourist Office of Honfleur, authorized in the
framework of articles R211-3 to R211-11 of the Decree n ° 2017-1871 on
December 29, 2017 taken for the application of the ordinance n ° 2017-1717
on December 20, 2017 transposing the directive (EU) 2015/2302 of the
European Parliament and of the Council on 25 November 2015 on package
travel and related travel services, ensures the booking and sale of all types
of services, leisure and hospitality of general interest in its area influence. It
facilitates the approach of the public by offering a choice of many services
and ensuring a quick and secure booking.
Office de Tourisme Communautaire de Honfleur ; Legal form : EPIC ;
SIRET number: 440 669 067 000 17; Code APE: 7990 Z;
Registration number IM014190005; Financial Guarantee: APST situated on
15, avenue Carnot 75017 PARIS – phone number: 01 44 09 25 35.
Article 2 - Information: the services provided constitute the prior offer
covered by the general terms and conditions above and the bind the Tourist
Office of Honfleur. However, changes may naturally occur in the number,
nature and rates of the services offered. In accordance with the article R2119 of the general conditions of reservation above, if modifications intervened,
they would be put in writing to the knowledge of the traveller by the Tourist
Office of Honfleur before the conclusion of the contract.

Article 18 – Schools: during the tour, children remain under teachers’
authority and responsibility. For visit with separate teams (Jeu-Visite,
Honfleur en images), you have to provide one adult per team.
Article 19 – Visit games for schools: this visit is not a guided tour. Participants,
divided into teams have to complete the questionnaire by autonomy in the
city. A person will be posted at a determined point in the city to guide teams.
He will proceed to the correction at the end of the visit with all of the teams.
He can then answer the questions of the participants and give them more
explanations.
Article 20 – Bags and luggage: current regulations and configuration of the
Tourist Office do not allow us to store your belongings during your stay in
Honfleur.
Article 21 - Damages: The traveller is responsible for all damages arising from
his actions. The traveller is invited to check that he has all the necessary
insurance covering him during his trip or stay.
Article 22 - Insurances: The Tourist Office of Honfleur has taken out
insurance to cover the consequences of the professional civil liability he may
incur with MMA IARD whose head office is located on: 14 Boulevard Marie
et Alexandre Oyon, 72030 LE MANS CEDEX 9.

Article 3 – Prices: Prices quoted are for tours starting and ending in Honfleur. Article 23 - Responsibility: The Community Tourism Office of Honfleur is
It does not include: extra time, additional fees if the tour start outside responsible in the terms of Article L 211-16 of the Code of Tourism which
Honfleur and the guide’s lunch.
states: The professional who sells a tourist package mentioned in 1 ° - I Article 4 – Reservation: the reservation is confirmed only when you send Article L. 211 -1 is fully liable for the performance of the services provided
us the proposal dated and signed. You can, send it by e-mail at groupes@ for in this contract, whether these services are performed by himself or by
ot-honfleur.fr or by post at this following address: Office de Tourisme other travel service providers, without prejudice to his right of recourse
against them. However, the professional may be exempted from all or part
Communautaire de Honfleur, Quai Lepaulmier 14600 HONFLEUR.
of his responsibility by proving that the damage is attributable either to the
Article 5 – Payment: no payment will be accepted at the Tourist Office. An traveller or to a third party who is not a party to the provision of the travel
invoice will be sent after the guided tour. The payment should be made in services included in the contract and is unpredictable or unavoidable. or to
euros within 30 days after receipt of the invoice.
exceptional and unavoidable circumstances.
Article 8 – Tour times: tours start at the time indicated at the time of booking. Article 24 – Personal Data and Privacy policy: The information collected
Any delay will be charged. If the start of the tour is delayed by one hour, is the subject of a computerized processing for the management of the file
without prior notice given to The Tourist Office, the tour will be cancelled for the reservation, the billing and the development of the statistics of the
without refund.
Honfleur Tourist Office. The recipients of the data are the Group Service of
Article 9 – Extra times: any extra time no previously reserved will be charged the Honfleur Tourism Office and the Public Treasury of Honfleur. Personal
by the Tourist Office according to the applied rates.
data concerning your booking file will be treated confidentially. They will be
Article 10 – If the tour starts or ends outside Honfleur: a charge of 0.60 € kept until the closing of your file and will be archived. In accordance with the
/ km and toll fees will be added. Beyond 15 minutes of driving, the Tourist law "Informatique et Libertés" of 6 January 1978 modified, you have the right
Office reserves the right to charge the driving time per additional hour(s) of to access and rectify information concerning you. If you wish to exercise this
right and obtain a communication of the information concerning you, please
visit as compensation for the guide.
contact the following person by email communication@ot-honfleur.fr
Article 11 – Guide’s lunch: unless the guide is eating with the group during
Article 25 - Complaints: Any complaint relating to the non-performance
an 8 hours tour, a charge of 15 € will be added
or the bad execution of the contract must be addressed to the Community
Article 12 – Cancellation: the full charge for the tour is payable if cancelled Tourist Office of Honfleur no later than 3 working days after the end of the
less than 48 hours in advance.
service, by registered letter with acknowledgment of receipt. "After having
Article 14 – Modification to the number of participants: any modification entered the complaint service and in the absence of a satisfactory answer or
to the number of participants can cause an invoice review according to the in the absence of a response within 60 days, the client can seize the mediator
applied rates. Any decline in the number of participants or guide undisclosed of the Tourism and the Travel, whose coordinates and procedures of referral
48 hours before the visit will be charged according to the total amount to pay are available on his website: www.mtv.travel »
validated at the time of booking.
Article 16 – Modification of one element from the retailer: if exceptionally
any building (Salt warehouses, St Catherine church…) or place if interest is
closed, The Tourist Office reserves the right to change part or all the itinerary
of the tour. These changes will not give rise to any refund.
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